INTER -0 SITHFAB201 - Provide Responsible

Training Services

Service of Alcohol (Release 2)

Responsible practices must be undertaken wherever alcohol is served or sold, including where
alcohol samples are served during on-site product tastings. This unit, therefore, applies to any
workplace where alcohol is served or sold, including all types of hospitality venues, retail liquor

outlets and wineries, breweries and distilleries.

This unit applies to all levels of sales personnel involved in the sale, service and promotional service
of alcohol in licensed premises. Those selling or serving alcohol may include food and beverage
attendants; retail liquor sales persons; winery, brewery and distillery cellar door staff and supplier
sales representatives. It also applies to security staff who monitor customer behaviour and to the

licensee who is ultimately responsible for RSA management.

Unit Outline

1. Sell or serve alcohol responsibly

Assist customers to drink within appropriate limits

3. Assess alcohol affected customers and identify customers to whom sale or service must be
refused

4. Refuse to provide alcohol
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Course Delivery Method

Face-to-Face (3-5 hours) $40 (Can vary with promotions)

Participants can bring along their laptop computer or iPad to assist with assessments however it is
not a requirement.

Distance/online: $30

Apply: http://igts.com.au/app/
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